
 1 

 
EcoLife Expeditions (Pty) Ltd. 

457 Polaris Ave,  
Waterkloof Ridge,  

Pretoria,  
0181,  

South Africa 
   Tel: +27 83 424 1710  

wild@ecolife.co.za 
 
 
 

Terms & Conditions 
 
A deposit of US$1 300 is payable to reserve a seat. Please note that reservations cannot be confirmed 
without a deposit. Final payment of the fare is due 4 weeks prior to departure.  The reservation fee is 
accepted as part of the inclusive fare and will only be refunded if the applicant cannot be accommodated. 
 

1) THE CONTRACT: In this contract the following words shall have the corresponding meanings unless the context 
otherwise indicates and the same meanings shall be applicable mutatis mutandis to the booking conditions: 

  
 EcoLife  means   EcoLife Expeditions (Pty) Ltd. 
 The Client  means   the person who accepts the reservation by signature 
 
2) The full amount due (transfer/wire fees payable by client/PayPal) by the client to EcoLife shall be 

payable not less than 4 weeks prior to the date of departure. If the full amount is not paid in due time, EcoLife 
reserves the right to treat the reservation as cancelled. However late applicants may join the expedition on an 
availability basis. 

 
3) CANCELLATIONS: If a booking is cancelled with the consent of EcoLife, EcoLife shall retain the full deposit. If 

the booking is cancelled less than 4 weeks before departure and full payment has been made, a cancellation fee 
will apply as follows:    

   28 – 14 days  60% of total fare 
   13 – 0 days  100% of total fare 

  
4) The client is aware that the itineraries are flexible and could be influenced by local conditions. EcoLife reserves 

the right to make changes to the itinerary should it be deemed necessary. EcoLife will not accept any claims of 
any nature including consequential damages as a result of any accommodation or other facilities, made or 
becoming unavailable during the expedition. The client hereby indemnifies and holds EcoLife harmless in respect 
of any such claim. 

  
5) The client undertakes and agrees that he will, at all times, comply with a reasonable code of conduct during the 

expedition and will not in any way constitute a nuisance to the other persons on expedition. 
 Should the expedition leader deem the client to be a hindrance or a danger to the rest of the group, or should 
 the client be detected in any contravention of the laws, customs or foreign exchange regulations of a country, 
 the client is aware that EcoLife may order the client to leave the expedition without right to refund of any monies 
 paid and without liability to EcoLife or its employees or agents. The client shall be obligated to make his/her own 
 way home at his/her own expense and responsibility.  

 
6) CLAIMS & COMPLAINTS: In the unusual event that a client has a complaint against EcoLife, the client must 

first inform the expedition leader whilst on tour, so that the expedition leader can attempt to rectify the matter. 
Should the matter not be rectified whilst on expedition, the client should write to EcoLife as soon as possible.  
Complaints can be sent to wild@ecolife.co.za  
 

7) TRAVEL DOCUMENTS: The client acknowledges that it is his/her responsibility to ensure that he/she is in 
possession of the necessary valid travel documents, passport, visas. 

  
8) INSURANCE: Comprehensive travel insurance covering cancellation, curtailment, medical emergency travel and 

personal accident, is advised for participants on all EcoLife Expeditions.  The client undertakes to take 
comprehensive travel insurance to cover his/her personal requirements. Please note that credit card travel 
insurance is inadequate for an expedition. 
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9) FACTORS OUTSIDE ECOLIFE’S CONTROL: The client is aware that unforeseen circumstances due to road 
conditions, weather, mechanical breakdown, etc are beyond the control of EcoLife and can delay and change the 
performance of the expedition.  

 
10) HEALTH: The client acknowledges being aware of the proposed itinerary and it is the client’s obligation to 

ensure that he/she is medically fit and able to embark upon such an expedition.  
 

11) This reservation and eventual contract between the client and EcoLife shall be deemed to be concluded in 
Pretoria, Province of Gauteng, Republic of South Africa; and shall be interpreted according to the laws of the 
Republic of South Africa. In the event of any action hereunder, the Supreme Court of South Africa shall have 
jurisdiction in regard thereto, notwithstanding that the amount of the claim may be within the jurisdiction of the 
Magistrate’s Court. 

 
12) EcoLife believes that the contents of the brochure are correct at the time of printing, but all prices and services 

are subject to change. 
 

13) EcoLife reserves the right, to use photographs and films taken during tours, for publication in a brochure or 
advertising material. The client acknowledges this right and will not hold EcoLife liable for permission or payment. 

 
I have read, fully understood and accept the reservation terms and conditions set out in this 
document. 
 


